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1. Log in to the Verigene® Reader with the “administrator” Operator ID. 
2. Insert silver Nanosphere USB drive into USB port on back of Verigene Reader. 
3. On top-left of Reader screen, select Menu >> USB Data Transfer >> Flex Usage Transfer 
 

 
 

4. Select or enter the appropriate usage period (i.e. select “Current usage period” or enter usage 
period dates) and select Yes to accept. 

5. Wait for completion of Flex Usage transfer and remove USB. 
6. On any computer with internet access, navigate to www.nanosphere.us and sign in at the 

bottom of the page using your customer login information 
 

 
 

7. Select Click here to upload your Flex usage report on the lower right-hand side of the Get 
Support landing page 

 

 
 

8.  Follow onscreen instructions to upload flex usage data file. 



Artisan Technology Group is an independent supplier of quality pre-owned equipment 

Gold-standard solutions 
Extend the life of your critical industrial, 

commercial, and military systems with our 

superior service and support. 

We buy equipment 
Planning to upgrade your current 

equipment? Have surplus equipment taking 

up shelf space? We'll give it a new home. 

Learn more! 
Visit us at artisantg.com for more info 

on price quotes, drivers, technical 

specifications, manuals, and documentation. 
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