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-~ ARTISAN® ~I TECHNOLOGY GROUP 

Your definitive source 
for quality pre-owned 
equipment. 

Artisan Technology Group 

Full-service, independent repair center 
with experienced engineers and technicians on staff. 

We buy your excess, underutilized, and idle equipment 
along with credit for buybacks and trade-ins. 

Custom engineering 
so your equipment works exactly as you specify. 

• Critical and expedited services • Leasing / Rentals/ Demos 

• In stock/ Ready-to-ship • !TAR-certified secure asset solutions 

Expert team I Trust guarantee I 100% satisfaction 

All trademarks, brand names, and brands appearing herein are the property of their respective owners. 

Find the Michrom Magic 2002 at our website: Click HERE

tel:2173529330
mailto:sales@artisantg.com
https://artisantg.com
https://www.artisantg.com/Scientific/54044-1/Michrom-Magic-2002-HPLC-Instrument
https://www.artisantg.com/Scientific/54044-1/Michrom-Magic-2002-HPLC-Instrument


MICHROM MAGICTM Self-Service Maintenance Agreement 
 

Part Number:  602-66001-00    Cost:  $2,495.00 
 
 
The Self-Service Maintenance Agreement (SSMA) covers the repair and maintenance of  
the instrument by the user for a period of one year.  It includes: 
 
• Unlimited telephone support and parts exchange (except consumable items) for self-

service during the SSMA contract period, provided that the equipment has been used 
and maintained according to the operating instructions in the manual. 

 
• A one time discount of 25% on a set of rebuilt replacement pumpheads purchased as 

a set. 
 
• On-site service visits will require a purchase order for $2,500.00 and will be billed at 

the rate of $200.00 per hour after the first four hours. 
 
• The instrument should be inspected, cleaned, serviced and validated by the user to 

insure that the system is in proper working order at the start of the SSMA contract 
period. 

 
A SSMA must be purchased within 30 days of the expiration of either:  (1) the original 
warranty, or (2) a previous service maintenance contract.  If a contract is requested after 
this 30-day grace period, an on-site service visit or return to Michrom for re-certification 
will be required prior to initiating the SSMA. 
 
Consumable items include, but are not limited to:  columns, trap cartridges, filters, 
mixers, pistons, seals, check valves, purge valves, rotors, lamps, tubing, fittings and 
solvent reservoirs. 
 
Controllers, data systems and accessories (such as autosamplers, fraction collectors and 
auxiliary detectors) are not covered under this contract, but coverage may be available 
from the OEM vendor. 
 
All service requests will be responded to by the end of the next working day.  All service 
problems not resolved within three working days will be directed to the customer support 
manager for immediate attention. 
 
 
     
 
Eric Kemp 
Magic 2002 Service Specialist 
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Artisan Technology Group is an independent supplier of quality pre-owned equipment 

Gold-standard solutions 
Extend the life of your critical industrial, 

commercial, and military systems with our 

superior service and support. 

We buy equipment 
Planning to upgrade your current 

equipment? Have surplus equipment taking 

up shelf space? We'll give it a new home. 

Learn more! 
Visit us at artisantg.com for more info 

on price quotes, drivers, technical 

specifications, manuals, and documentation. 

Artisan Scientific Corporation dba Artisan Technology Group is not an affiliate, representative, or authorized distributor for any manufacturer listed herein. 

We're here to make your life easier. How can we help you today? 
(217) 352-9330 I sales@artisantg.com I artisantg.com 


