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Your definitive source 
for quality pre-owned 
equipment. 

Artisan Technology Group 

Full-service, independent repair center 
with experienced engineers and technicians on staff. 

We buy your excess, underutilized, and idle equipment 
along with credit for buybacks and trade-ins. 

Custom engineering 
so your equipment works exactly as you specify. 

• Critical and expedited services • Leasing / Rentals/ Demos 

• In stock/ Ready-to-ship • !TAR-certified secure asset solutions 

Expert team I Trust guarantee I 100% satisfaction 

All trademarks, brand names, and brands appearing herein are the property of their respective owners. 
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NE-500 OEM Application Syringe Pump 
 

 
 

NE-500 does not come with a power supply. Please see OEM Starter 
Kit and OEM Net below 

 
 

Model: NE-500 
Price: US $495 
Part ID: PUMP-NE500 
 
  

• Computer controllable: networkable up to 100 pumps 
• Stand-alone operation: pre-program the pump with a dispensing program, then operate 

the pump from an attached Foot Switch, button, or I/O controller 
• Add the OEM Starter Kit to run as a fully functional, stand-alone pump 

 

Description: 

• Does not have a built-in user interface  
• Chassis mountable: 9 1/2"L x 4 1/4"W x 4 1/8"H (23.5 x 10.8 x 10.5 cm) 
• Operates from a 12V DC power source 
• Holds 1 syringe up to 60 cc 
• Infusion rates from 0.73 µL/hr ( 1 cc syringe) to 2100 ml/hr (60 cc syringe) 
• Includes all the advanced functions and programming features of the NE-1000 family 
• Download free pump terminal emulator 
• Custom modifications to the mechanics and firmware are available 
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Open chassis design easily mounts into your system  

 

 

 
Features: 

• Built for Automation  
• Operates from a computer  
• Infusion and withdrawal  
• Set a single pumping rate and/or dispensing volume  
• Program up to 41 pumping phases that change pumping rates, set dispensing volumes, 

insert pauses, control and respond to external signals, sound the buzzer  
• Network, control, and monitor up to 100 pumps with one computer  
• Motor stall detection available in NE-501 model ($550)  
• Dispensing accuracy of ± 1%  
• Unlimited lifetime technical support  
• Two year warranty 

 
High pressure notes: 
The NE-500 produces about 15 lbs of linear force at top speed and about 35 lbs at slow speeds. 
10 ml/hr is an example of slow speed. The pressure that can be generated is relative to the 
syringe size. On a 60 ml syringe, this would roughly produce about 30 psi 
 
The high pressure version, NE-510, will approximately double the pumping force at the same 
speeds. 
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Example Flow Rates (NE-500): 

Syringe Size 
(cc)  

Maximum Rate 
(mL/hr)  Minimum Rate 

(µL/hr)  

0.5 µL 25.49 0.001 

1 53.09 0.73 

3 192.5 2.646 

5 406.1 5.581 

10 600 8.244 

20 975.8 13.41 

30 1282 17.63 

60 2120 29.13 
 

Sample syringe configurations, can hold any size syringes below 60 cc.  
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NE-510 High Pressure Variant (Motor Upgrade) 

Model: NE-510  
Price: US $535 
Part ID: PUMP-NE510 
 
 

Example Flow Rates (NE-510): 
Syringe Size 
(cc)  

Maximum 
Rate (mL/hr)  

Minimum Rate 
(µL/hr)  

0.5 µL 91.83 0.001 

1 mL 191.2 1.459 

3 693.4 5.291 

5 1462 11.17 

10 2160 16.49 

20 3514 26.82 

30 4619 35.25 

60 7635 58.26 
 

 
 
 
Do you need an upgrade for your Syringe Pump? 

Model: FW-5-X  

Extra Features: X upgrade is Linear/Gradient flow rate ramping, additional advanced 
programming possibilities, and additional i/o functions, expansion port, attach external 
switches, sub program selection structure, speed control switch  

 
Model: FW-5-X2 

 

Extra Features: X2 upgrade includes all features of the X model plus increases the number of 
programmable phases from 41 to 340, and increases the max RS-232 baud rate to 38,400 
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OEM Starter Kit 
 

 
   

  

 

Description: 

• Allows user to interactively communicate to the pump with a computer 
• Includes: power supply, Pump-to-PC network cable (CBL-PC-PUMP-7), user manual 

 

Part ID: OEM-STARTER Price: US $25  

 
 

OEM-NET 
 

Power supply and secondary cable only. For use when networking two or more OEM NE-500 
syringe pumps together. Must use the secondary cable in order to complete this application. 

Part ID: OEM-NET      Price: US $10 
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Artisan Technology Group is an independent supplier of quality pre-owned equipment 

Gold-standard solutions 
Extend the life of your critical industrial, 

commercial, and military systems with our 

superior service and support. 

We buy equipment 
Planning to upgrade your current 

equipment? Have surplus equipment taking 

up shelf space? We'll give it a new home. 

Learn more! 
Visit us at artisantg.com for more info 

on price quotes, drivers, technical 

specifications, manuals, and documentation. 

Artisan Scientific Corporation dba Artisan Technology Group is not an affiliate, representative, or authorized distributor for any manufacturer listed herein. 

We're here to make your life easier. How can we help you today? 
(217) 352-9330 I sales@artisantg.com I artisantg.com 


